
 

 

Sky VIP Domino’s Voucher Terms and Conditions 

1. This reward is only available to Sky customers who have successfully joined Sky VIP.  

2. This reward entitles you to one application for one Domino’s pizza voucher code in the sum of £25 (UK 

including Northern Ireland) or €30 (Republic of Ireland) each depending on location (each a “Voucher” and 

collectively the “Vouchers”), unless we say otherwise, per household – (your household is the billing 

address for your Sky account).  

3. You can enter the competition at any time between 24 April 2019 and 13 May 2019 23:59:00. All entries 

must be received no later than 13 May 2019 23:59:00 (the “promotional period”). 

4. Only the first competition entry will be accepted. 

5. You don’t need to buy anything to apply for this reward; you will need to register your details, select your 

location, confirm your email address and contact telephone number, answer the competition question 

and then tap ‘Enter’. Check the details are correct and then tap 'Confirm’. 

6. By applying for this reward, we will treat you as accepting these terms and conditions and agreeing to 

keep to them. 

7. All Vouchers must be redeemed online at dominos.co.uk or via the Domino’s Pizza UK & Ireland Limited 

app by 23:59:00 on 24th May 2019 (the “End Date”), otherwise the Vouchers will be invalid. 

8. The Vouchers will only be valid from 19th May 2019 (the “Start Date”) to 23:59:00 on 24th May 2019.  

9. This reward offers access to one Domino’s pizza voucher code only. Nothing further is included as part of 

this reward (unless we say otherwise). 

10. Winners will be selected at random by a computer generated draw from all eligible competition entries 

which correctly answer the competition question received during the promotional period. There are 

12,000 vouchers in total to give away.  

11. To make sure all Sky VIP customers can benefit from this reward equally, reward applications depend on 

our 'Fair Use' policy. 

12. If you are successful, we will contact you by email to let you know you've won, with  your voucher code. 

13. When we confirm that your application for a reward has been successful, we will also confirm how and 

when you will receive your reward. 

14. The prize winner must be aged 18 or over.  

15. We will send the reward by email to the email address you gave during the application process. 

16. We use feedback to constantly improve our service. As part of this process, we will send you a short survey 

to complete to hear about your experience. We will send the survey to the email address provided you 

gave during the application process. 

17. Rewards are for your personal use only by the Sky customer or their nominated recipient. They must not 

email tickets, offer them as a prize or transfer them. They must also not distribute personal login details, 

passwords or tickets or photocopy or print multiple rewards. 

18. The Voucher will be subject at all times to the terms and conditions below. 

a. The Voucher can only be redeemed online and through the Domino’s Pizza UK & Ireland Limited 

app.  

b. The Voucher can only be redeemed against fully-priced current menu items of Domino’s Pizza UK 

& Ireland Limited 



 

 

c. Drinks and ice cream products may be excluded from this promotion. Further exclusions may 

apply, please ask local store for further details. 

d. Any additional items purchased over the £25 or €30 Voucher value will be charged at full menu 

price and subject to usual payment terms which can be found at dominos.co.uk.  

e. Prices may vary in each Domino’s Pizza store. 

f. There is no minimum spend to redeem the Voucher. 

g. A delivery charge may be added to your delivery order, please check with your local store for 

details. Delivery area restrictions and minimum delivery spends may apply to have a qualifying 

delivery order, please ask your local store for details. 

h. If you wish to claim back the cost of any delivery charges that may apply to an order placed using 

a Voucher, the customer must pay for this charge with a credit or debit card or Paypal system to 

allow Domino’s Pizza UK & Ireland Limited to facilitate a refund (the “Delivery Charge Refund”).  

i. The Delivery Charge Refund will be processed by Monday 3 June 2019 by Domino’s Pizza UK & 

Ireland Limited. Please however allow 3 – 5 working days from this date for the Delivery Charge 

Refund to be remitted to your account.  

j. If you fail to receive a credit for the Delivery Charge Refund, and you paid by credit/debit card or 

by paypal systems, please call 0800 6409071 quoting ‘Sky VIP Delivery Charge Refund’.  

k. The Vouchers cannot be used in conjunction with any other offer or promotion. 

l. Each Voucher can only be used once at the time of ordering and cannot be used retrospectively. 

Any unclaimed money remaining on the Voucher will be lost. No change or credit will be given if 

the full Voucher is not redeemed in one online transaction. 

m. Domino’s Pizza UK & Ireland Limited accepts no liability or responsibility for the Vouchers to the 

extent that the Vouchers have been tampered or interfered with by any third party, or has 

already been redeemed, or in any way cannot be redeemed, due to circumstances outside of 

Domino’s Pizza UK & Ireland Limited control, and Domino’s Pizza UK & Ireland Limited shall not be 

liable or responsible for any damage or loss suffered as a result. 

n. Domino’s Pizza UK & Ireland Limited cannot be held liable for system failures on the website 

(dominos.co.uk) nor can Domino’s Pizza UK & Ireland Limited be held responsible for the failure 

of third parties to fulfil the obligations involved in this promotion. 

o. The Voucher is non-transferable. No cash or other alternative to the Voucher will be offered.  

p. Offer available at participating Domino’s Pizza stores in the UK (including Northern Ireland) and 

the Republic of Ireland only subject to availability. 

q. Domino’s Pizza UK & Ireland Limited does not endorse and is not responsible for third party 

products or the acts or omissions of third parties involved with this promotion.  

r. Domino’s Pizza UK & Ireland Limited reserves the right, to alter or amend these terms & 

conditions at any time without notice. 

s. These terms and conditions (and any non-contractual disputes/claims which arise out of or in 

connection with them) will be governed by English law and entrants submit to the exclusive 

jurisdiction of the English courts. 

t. Offer only available in the United Kingdom (including Northern Ireland) and the Republic of 

Ireland. 

19. The Sky customer or their nominated recipient and their guests must keep to: 



 

 

a. all separate terms and conditions on which the rewards are issued by the relevant rights holder 

and if there is any difference between their terms and conditions and these terms and 

conditions, these will take priority; 

b. and all laws which apply. 

20. The Sky customer or their nominated recipient must not sell rewards under any circumstances. 

21. We will use any information we collect from you as part of the reward application process to provide the 

rewards. We may pass your details on to other organisations so they can provide and deliver the reward. 

22. There is no cash alternative to this reward. 

23. We can substitute the vouchers for a reward of equivalent or greater value if this is necessary for reasons 

beyond our control. 

24. Apart from causing death or personal injury arising from negligence or in respect of fraud and as far as 

allowed by law, we and our associated companies and agents will not have any responsibility for your 

enjoyment of a reward or any postponement, cancellation, delay or changes to the reward which are 

beyond our control. We are also not responsible for any act or failure to act of any supplier. 

25. If a reward is cancelled, changed, postponed or relocated, we may allocate rewards to the next similar 

promotion. We will not give any form of compensation, financial or otherwise. 

26. Domino’s Pizza UK & Ireland Limited can refuse admission. If there is a dispute, the branch manager's 

decision is final. 

27. We will not be liable for any rewards which you are eligible for that do not reach you for reasons beyond 

our reasonable control. 

28. Our decision is final. We will not correspond with you if you disagree. If you do not keep to these terms 

and conditions, any reward will not be valid. 

29. We may refuse any reward or make it invalid if we have reasonable grounds to believe that you have 

broken these terms and conditions or if you or anyone authorised by you, acts in a way towards us, other 

people, which we reasonably consider to be inappropriate, unlawful or offensive. If we do this, we can give 

the reward to someone else. 

30. This reward, and any dispute or claim arising out of or in connection with it, will be governed by English law 

and any disputes will be dealt with by the courts of England and Wales. 

31. The Promoter is Sky UK Limited ('we'/'us'/'our') (registered number 02906991) of Grant Way, Isleworth, 

Middlesex TW7 5QD. Rewards for customers in the Republic of Ireland are given by Sky Ireland Limited 

(registered number 547787) of Fifth Floor, One Burlington Plaza, Burlington Road, Dublin 4. 

 


