














Sky Talk Tariff Guide

Operator Connected Calls to International Numbers

The cost of an International Operator Connected Call depends on which charge-band the destination country is in.
Please see the table below for a list of the international charge bands and rates. To see which charge-band a particular
country is in please see the Specialised Numbers document.

Operator Connected Calls to most international mobile telephones will be charged at 25p per minute more than the
landline rate. Operator Connected Calls to some international mobile destinations (e.g. USA, Canada, Hong Kong) are
charged at the same rate as a landline call.

Customers who connect to Directory Enquiries (DQ) via the 155 International Operator will be charged as though they
had made the call direct to DQ.

For details of Operator Calls from Northern Ireland to the Republic of Ireland please see page 22.

Charge-band Operator service Call charge in pence Mobile call rate in
chargein £ per minute (anytime) pence per minute
IR

£6.43 81.70 10723
A £6.43 81.70 10723
B £6.43 11745 14298
(@ £6.43 158.30 183.83
D £6.43 311.49 337.02
E £6.43 204.26 229.79
B-Sat (incl. BGAN) £6.43 83745 N/A
M-Sat £6.43 83745 N/A
Mobig (Mini-M) / M4 Voice £6.43 83745 N/A
Skyphone £6.43 83745 N/A
Navitas £6.43 158.30 N/A
Emsat £6.43 83745 N/A
Iridium £6.43 83745 N/A
Thuraya £6.43 83745 N/A

Only applies to customers who take Line Rental from Sky.
Call durations are rounded up to the next whole minute and the call charge is rounded up to the nearest penny. The minimum charge is for 5 minutes

Special Assistance Operator Connected Calls

Customers that require special assistance may dial 198 (or 195 Blind and Disabled) to connect to many destinations via
an Operator. There is no charge for making a call to the 198 (195) Special Assistance Operator. Customers will be charged
standard Sky Talk rates for these calls depending whether they are on Sky Talk Freetime or Sky Talk Unlimited.

Customers who connect to Directory Enquiries (DQ) via the 198 Special Assistance Operator will be charged as though
they had made the call direct to DQ.

Operator Charge for Alarm Calls

Origin of call Operator service
charge inc VAT £

Alarm Call Operator Service
for booking each call £8.50
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Calls between the Republic of Ireland and
Northern Ireland

Calls between the three countries in mainland UK (England, Wales and Scotland) to the Republic of Ireland are
categorised as international calls and the charges for these are outlined previously.

Calls made between Northern Ireland and the Republic of Ireland have special rates which are outlined here.

Reverse Charge Calls

Reverse Charge Calls to a Sky Talk phone in Northern Ireland from fixed telephones in the Republic of Ireland are
charged as if they were a Reverse Charge Call in the UK.

Operator Connected Calls

Operator Connected Calls made from a Sky Talk phone in Northern Ireland to the Republic of Ireland are charged
as if they were a UK Operator Connected Call.

Operator Connected Calls from Northern Ireland to mobile telephones registered in the Republic of Ireland will be
charged at the same rate as Operator Connected Calls from the rest of the United Kingdom to mobile telephones
registered in the Republic of Ireland.

Special Assistance Operator Connected Calls

Special Assistance Operator Connected Calls from a Sky Talk phone in Northern Ireland to a fixed line in the Republic
of Ireland are charged as if they were a UK Special Assistance Operator Connected Call.

Special Assistance Operator Connected Calls from Northern Ireland to mobile telephones registered in the Republic
of Ireland will be charged at the same rate as Special Assistance Operator Connected Calls from the rest of the United
Kingdom to mobile telephones registered in the Republic of Ireland.
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