


4A. 1 want a wireless connection - continued

Search for your Sky Broadband Wireless Network

Mac users
- = 3 4 @& e5% = Once you have selected ‘Airport On’ a dialogue box will
AlrPort: On appear. Search for your Sky Broadband Wireless account
Turn AirPort OFf and click it (if you are not sure what your account is called,
you can find this on the ‘Keep me handy’ card on the front
No network selected of this guide or on the label on your router).
bskyb
skyguest
skyguest-test
Other...
Create Network...
Use Interference Robustness
Open Internet Connect...
@00 AirPort Now enter your Wireless Password and select ‘OK'.
You can find your network password on your ‘Keep
The selected AirPort network requires a password to join. me handy’ card.
e T ) They sword is made up of capital letters only,
no nt S.
et RAAAUAAIA ) The wireless light icon on the front of your router
[ Show password should be green - it will flash green when data is
] Remember password in my keychain being sent or received.

® @ % Select ‘OK".
Keep me handy SW

Your Sky Broadband Wireless Password

Your wireless network is called:
Your PIN is:

Keep me safe! You will need me to log n to your Sky Broadband wireless network.
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4B. | want a wired connection

Set up your wired connection

Plug in your yellow Ethernet cable

| A&

Plug one end of your Ethernet cable into the Ethernet  Plug the other end of the cable into one of the
port of your computer. It usually has a symbol next to  yellow ports on the back of your router.
it that looks like this.

Congratulations! You have now completed set-up
Progress to 5. Get protected with McAfee® Security Suite free trial to continue.

0

It is possible to connect multiple computers to your Sky Broadband wireless network.
Simply repeat the steps in this section for each computer you are trying to connect.
If you want to connect other devices like gaming consoles, music players or smart
phones to your Sky Broadband network go to www.sky.com/help

I want both a wired and wireless connection

If you wish to set up both connection types start with step B and
then step A.

o

Sky Broadband
Step-by-step

To make things even easier insert your Sky Broadband step-by-step set-up CD
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5. Get protected with McAfee® Security Suite

When using the internet you must Install McAfee®

protect yourself against security threats

by making sure up-to-date anti-virus sky €9 You are not online with Sky o
software is installed on your machine. IS set e s [ e e | prtect My Computer | Upgrad My Browser | Offer Detas

This is important for both Mac and PC.

Optional Extras

FREE
McAfee Anti-Virus.
Find out more.
FREE

‘, ‘Welcome Gift
Find out more,

With Sky Broadband you have the option
to install a free trial of McAfee® Security
Suite from your CD. Internet Security Suite
includes free parental control for life for

PCs and VirusScan for Macs. Help e
McAfee® Security Suite helps: Start Here» 0 GoGetHelp..
e Stop viruses: automatically blocks,

cleans and removes viruses. Insert CD and click on the link for your FREE McAfee®

Security Suite software subscription.
e Stop hackers: protects and conceals

McAfee
e Block spyware: blocks spyware before

B H Welcome
it can install on your PC and removes Welame f th MeAfee® ntallionwizard. Thiswizardgues yo vough h seps requfed o
install the latest version of McAfee Internet Security. Internet Security includes the following programs:
® SecurityCenter™, an easy-to-use environment where you can launch, manage, and configure
any spyware already present. e e
* VirusScan®, which prevents viruses, worms, Trojans, and spyware from infecting your
. computer
e Search and surf safely: McAfee® site o Personal Frewsll Plus, which prevents hackers ffom accessing your computer
© Parental Controls, which protects your family and personal information while you are
. H M connected to the Internet
advisor adds safety ratings to sites and o At Spam, whichprevens spa -l messagesfrom poktnyour box
. . ® SiteAdvisor, a browser plug-in that rates the Web sites you vistt or that appear in your Web
'search results
search engines results to help avoid o B whch atooaespror s, st st e socurs

file sharing among the computers in your home network

online dangers.

ClekNexttocornu stlng et Securty

e Protect children online: helps you
control when and where your children
are online, and filters offensive content,

pictures and websites to help kgep Select Install and the McAfee® installation wizard will
them safe when they're on the internet.  guide you through the set-up process - it's easy.

([ camce ) Next ]

The length of your free trial depends on which Sky Broadband package that you have chosen.
Sky Broadband Unlimted - 12 months free trial. Sky Broadband Everyday Lite and Connect - 3 months free trial.
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6. Get online

Sky.com

Get the latest news, sports and entertainment at your fingertips, catch up with missed
programmes on Sky Player. Make it your home page and enjoy fast access to Sky email

and all your other tools.
On your desktop

PCusers

Adobe Reader 9
@ Default Programs
[ Desktop Gadget Gallery
& Intemet Explorer
£ Windows Anytime Upgrade
=8 Windows Fax and Scan
@ Windows Media Player
&} Windows Update
- XPS Viewer

Test Team

Documents

Pictures

Music

Go to your start menu and select your internet
browser. If you have a shortcut to your internet
browser on your desktop, you can click this instead.

Mac users

! Go to your Dock and select your internet browser.
i If you have a shortcut to your internet browser on
i your desktop, you can click this instead.

Start surfing

PC and Mac users

This will launch your browser and take you to your
home page. Congratulations! You are ready to start
using the internet.

e My Sky: manage your Sky account
online wherever and whenever you
want. From My Sky you can view your
bill, make payments and track your
orders, plus much more.

Sky Player: Sky's online TV service,

has 30 live channels plus thousands

of hours of movies, sports and
entertainment on demand. Registration
is free and simple and its available on
PC, Mac and Xbox 360.

e Sky email and tools: has everything
you need to keep in touch, stay
connected and get organised. You
can find out how to set up your email
account on the back page.

o

To make things even easier insert your Sky Broadband step-by-step set-up CD
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7. Get help sorting out problems

Experiencing difficulties? This checklist covers the most
common problems customers experience. On the CD there
are also videos to help you through those checks.

Havel...?

D Plugged in everything correctly? Page 7
D Checked my activation date?

If connecting wirelessly please also check the following...

D Checked my computer is wirelessly enabled? Page 9

D Checked if my computer has an external wireless switch, if so have | turned
this on? Page 9

D | can see my wireless account on the list? Page 10

D Entered my Sky Broadband Wireless details correctly using capital letters
for the password or 8 numbers for a PIN? Page 11

Still not working?
For detailed video guidance on all the steps contained within this manual,
insert your CD.

If you have followed the CD guidance and are still experiencing difficulties
you can call Sky Technical Support on: 08442 410 515.
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8. Get your router specifications

Expert users, you can access your Router Control Panel by doing the following:

* Open up the Internet Explorer window or any other internet browser
that you use.

* In the Address bar of the web browser, type in http://192.168.0.1/ which
will take you to the Broadband Set-Up Page.

« In the user name field, type in your username and password.
The default login is (lowercase):
Username: admin
Password: sky
Click ok.

To make things even easier insert your Sky Broadband step-by-step set-up CD ety
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Using equipment safely

Safety

Your Sky Wireless Router has been manufactured to meet international
safety standards, but you must take care if you want it to perform properly
and safely.

Warnings and conditions

Remember that contact with 230v AC mains can be lethal or can cause
a severe electric shock.

To avoid risk:

* Do not attempt to repair your Sky Wireless Router. For repairs, please
contact Sky Customer Services.

.

Make sure that all electrical connections are properly made.

* Do not connect your Sky Wireless Router to the mains supply until you
have properly connected all other leads.

 Your Sky Wireless Router is intended for use in moderate climates.
Do not store your Sky Wireless Router in hot, cold, damp or dusty places.

» Do not cover any ventilation slots. Ensure the ventilation slots do not
become impeded with items such as newspapers, tablecloths and
curtains, or similar items.

» Do not place your Sky Wireless Router close to sources of heat, such as
a heater or direct sunlight.

* The maximum temperature should not exceed 40°C.

Do not put anything on your Sky Wireless Router that might drip or
spillinto it.
Never stand objects filled with liquids, such as vases, on top of the box.

Never place naked flame sources, such as lit candles, on top of your Sky
Wireless Router.
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Recycling

Packaging
When disposing of this product’s packaging, please ensure that it's recycled.

This will reduce the demand for virgin wood pulp and divert material that would
otherwise end up in a landfill.

Sky Wireless Router recycling

Do not dispose of this product with your domestic rubbish at the end of its
useful life. This product contains materials which when processed correctly can
be recovered and recycled. By participating in the responsible recycling of this
product, you'll be reducing the requirement for new raw materials and reducing
the amount of material that would otherwise go to landfill.

When you obtain a new or similar product, Sky may offer to take this one from

you. Alternatively, you can take it to your local recycling centre. Your retailer or

local municipal authority can advise you of the collection facilities available for
electronic waste products in your area.

Sky Broadband

To make things even easier insert your Sky Broadband step-by-step set-up CD Eorte
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Handy Hints

Use the Sky Broadband step-by-step CD to get started

« Simply install the CD and follow the easy step-by-step instructions
to set up your Sky Broadband.

» Keep the CD for future use just in case.
Use your microfilters

* You need a microfilter for each phone in use including sockets
for your sky boxes.

* Plug the microfilter first into each phone socket in use.
Going wireless

* You'll need your Wireless Network Name and Wireless details
when setting up your wireless connection.

« Enter the Wireless Password in CAPITAL letters only and your PIN in NUMBERS.
Keep your router switched on from Day 1 to Day 10

« It'simportant to leave the router permanently switched on for the
first 10 days so we can stabilise your broadband speed. The speeds
may vary while we do this.

Set up your email

* Go online to www.sky.com

* Click on the Email & Tools link at www.sky.com/services
* Select the Email Service

* Enter the username that you received in your Welcome Letter.
Tip: The username does not include the ‘@sky.com’ part of your
email address.

* In the password box type the password you were given when you
registered. Tip: You can find this in your Welcome Letter.

« If you can’t find/remember your username or password follow the forgotten
your username or password link at the bottom of the sign in page.

e Click on Login now.
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