






4. Getting connected

Step Two: Turn on your Sky±HD box

Turn on your Sky±HD box and select any channel.

Step One: Sky Broadband router check

First ensure that your broadband is working by checking you can 
browse the internet on your PC or Mac.

Step Three: Connecting to the Sky±HD box

Using the Ethernet cable that came with your Sky Wireless 
Connector, connect the ends to the green Ethernet ports on the 
Sky Wireless Connector and Sky±HD box.
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Step Four: Power the Sky Wireless Connector

Plug one end of the power adaptor cord into the power port 
on the Sky Wireless Connector and the other end into a power 
socket. Switch the socket on and turn the Sky Wireless Connector 
on using the power button at the back.

6 7



Acknowledge the message back on your tuned TV channel by 
pressing select and you’re ready to use Sky Anytime±.

Tip: The network setting screen is only displayed automatically 
the first time your Sky±HD box is used with broadband. Otherwise 
navigate to the Network Setting screen in the Sky Guide.

Select your Network Name from the list shown and enter your 
Password using your remote control keypad in a similar way to 
SMS messaging on a mobile phone and press select to confirm. 
Special characters can be entered by pressing ‘1’ on your keypad.

Tip: Your wireless router network name and password are printed 
on the underside of your Sky Broadband router.

Step Five: Selecting your wireless network

The screen below will be shown automatically once the getting 
connected steps above have been completed and after 
a short time will show the list of available wireless networks.
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5. Using Sky Anytime±

Finding your way around

•	� Just go into your TV guide, press the red button on your Sky 
remote and you’re ready to explore.

•	  �The new Sky Anytime± menu will appear with images next to 
the listed programmes. Showcase is where you’ll find the very 
best of the week’s TV handpicked by Sky, programmes ready 
to view straight away are shown by the .

•	  �Browse a library of programmes through the channel or 
genre listings and download to your Planner by pressing 
select or record in the same way as Sky± recording.
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What can you watch

•	 Programmes available to watch on Sky Anytime± will mirror 
your Sky TV subscription, so for example Sky Arts must 
be part of your subscription to watch a Sky Arts show on 
Sky Anytime±. 

•	� To watch Sky Movies both Movies subscription packs are 
required. In addition both Sky Sports subscription packs are 
required to watch Sky Sports on Sky Anytime±. 

Viewing programmes

•	� In most cases you can expect programmes to be ready to watch 
within minutes.

•	 The time it takes before you can start watching a programme 
depends on the speed of your Sky Broadband connection 
and can be affected by other internet usage in your home.

•	 If your Sky Broadband connection is consistently lower than 
2Mbps it may take a little longer to view some programmes. 
So you may need to plan what you are going to watch and 
perhaps set programmes to download in advance.

Managing your usage

•	 Just like normal internet usage Sky Anytime± also contributes 
to your Sky Broadband Everyday Lite monthly usage 
allowance. So always check the programme size before you 
start a download. This is not required for Sky Broadband 
Unlimited.

•	� The programme size information can be found in the synopsis 
area by pressing ‘i ’.

Please visit sky.com/anytimeplus to find out more about how 
to use the service.

To check your overall monthly Sky Broadband Everyday Lite 
usage please visit sky.com/usagetool.
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New Sky Anytime± listing not shown in the Sky Guide

Checking the status of your wireless connection.

•	� When navigating to the Anytime listing in the Sky Guide if you 
do not find the new Sky Anytime± listing then first check that 
the broadband setting in the Sky Guide is correctly turned 
on. Navigate to the options then customise menu in the Sky 
Guide, ensure that you save the setting by pressing the  
green button.

6. Troubleshooting tips

Here are some tips for correcting simple problems you may have.

No lights are lit on the Sky Wireless Connector

The Sky Wireless Connector has no power.

•	� Make sure the power cord is connected to the Sky Wireless 
Connector and plugged into a working power outlet or 
power strip.

•	� Check the power button is depressed on the rear of the Sky  
Wireless Connector.

•	� Make sure you are using the correct power adaptor supplied 
with your Sky Wireless Connector.

The Ethernet light is not lit

There is a connection problem between the Sky Wireless 
Connector and the Sky±HD box.

•	� Make sure the Ethernet cable connectors are securely plugged 
into the Sky Wireless Connector and the Sky±HD box.

•	 Make sure the Sky±HD box is turned on.

The wireless network activity light is not lit

There is a wireless connection problem between the Sky Wireless 
Connector and the Sky Broadband wireless router.

•	� If the wireless network activity light stays off, disconnect the 
adaptor from its power source and then plug it in again.

•	 Contact Sky if the wireless network activity light remains off.

•	� Make sure that your Sky Broadband router wireless function  
is operating.

•	� Check the status of your wireless connection in the Sky Guide 
network settings, your ‘local connection’ must be ‘OK’.

•	� Check your connection status in the network settings menu 
in the Sky Guide; navigate to settings on the top level menu 
then navigate to network on the tab bar.
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Tip: Manual configuration is only required for advanced users to 
enter specific Wireless and Internet Protocol information.

Choose the manual wireless configuration option by pressing 
the green button on your remote control keypad from the
wireless network settings status screen in the Sky Guide.

Enter all appropriate fields as per your specified configuration, 
you can check this by referring to your sky broadband router 
status page.

Press the green button on your remote control keypad to save 
your settings and return to the network settings status page.

If both the local connection and service connection setting 
are showing FAIL then:

•	� Carefully run through the ‘getting connected’ steps again 
by first checking that both the Sky Wireless Connector and 
Sky±HD box are powered and connected correctly.

•	� Press the red button on your remote control keypad to 
reset the wireless network connection and choose your Sky 
Broadband wireless network and enter your password.

•	� If only the service connection is showing FAIL then please check 
that your Sky Broadband router is connected to a working 
telephone line and with an active Sky Broadband account.

•	 If the problem persists then please call Sky on 08442 411 411.

7. Manual Configuration
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8. Using your equipment safely

Safety

Your Sky Wireless Connector has been manufactured to meet 
international safety standards, but you must take care if you 
want it to perform properly and safely.

Warnings and conditions

Remember that contact with 230V AC mains can be lethal or can 
cause a severe electric shock.

To avoid risk:

•	� Do not attempt to repair your Sky Wireless Connector.  
For repairs, please contact Sky Customer Services.

•	 Make sure that all electrical connections are properly made.

•	� Do not connect your Sky Wireless Connector to the mains 
supply until you have properly connected all other leads.

•	� Your Sky Wireless Connector is intended for use in 
moderate climates.

•	� Do not store your Sky Wireless Connector in hot, cold, damp 
or dusty places.

•	� Do not cover any ventilation slots. Ensure the ventilation slots 
do not become impeded with items such as newspapers, 
tablecloths and curtains, or similar items.

•	� Do not place your Sky Wireless Connector close to sources 
of heat, such as a heater or direct sunlight.

•	 The maximum temperature should not exceed 40ºC.

•	� Do not put anything on your Sky Wireless Connector that 
might drip or spill into it. Never stand objects filled with 
liquids, such as vases, on top of the box.

•	� Never place naked flame sources, such as lit candles, on top of 
your Sky Wireless Connector.

If the DHCP setting is turned off on your Sky Broadband router 
you can also set your own IP address information by selecting 
the blue manual IP configuration button.

Save settings by pressing green on your remote control keypad 
to return to the network settings status page.

Your service connection status should now be ‘OK’ so you can 
take advantage of the fantastic new Sky Anytime± service.
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Notes9. Recycling

Packaging

When disposing of this product’s packaging, please ensure that 
it’s recycled. This will reduce the demand for virgin wood pulp 
and divert material that would otherwise end up in a landfill.

Sky Wireless Connector Recycling

Do not dispose of this product with your domestic rubbish at 
the end of its useful life. This product contains materials which 
when processed correctly can be recovered and recycled. 
By participating in the responsible recycling of this product, you’ll 
be reducing the requirement for new raw materials and reducing 
the amount of material that would otherwise go 
to landfill.

When you obtain a new or similar product, Sky may offer to take 
this one from you. Alternatively, you can take it to your local 
recycling centre. Your retailer or local municipal authority can 
advise you of the collection facilities available for electronic 
waste products in your area.


