
Watching programmes
Downloading
To watch a programme, highlight the programme you want to watch and then 
press ‘Select’. The information in the synopsis area will change to inform you 
about the progress of your download and the programme size. When enough 
has been downloaded to start watching ‘Available’ will be displayed, just press 
‘Select’ to start watching.

Managing your planner
You’ll find all of the programmes you’re downloading in your planner, under a 
new downloads tab. As downloads occur one at a time, we’ve enabled you to 
make a queue of programmes. You can even change the order of what gets 
downloaded first by pressing the green button.

FAQ
Watching
What can I watch on Sky Anytime±?
The programmes you can watch will depend on your Sky TV package.

Downloading
Can I use the Internet on my computer or phone while downloading movies 
and entertainment with Sky Anytime±?
Yes. However, heavy use, like streaming video or uploading pictures, will impact 
the speed of your Sky Anytime± downloads.

Do I need to download a whole programme before I can start watching it?
No. You’ll see an ‘Available’ message in the Sky Anytime± menu when you’ve 
downloaded enough to view. Also, you can carry on watching live TV whilst you’re 
downloading and a handy pop up feature lets you know when your programme
is ready to watch.

Impact on Sky Broadband
How does my Sky Broadband speed affect my Sky Anytime± download times?
With a 2Mbps Broadband line or greater, a 90-minute, standard definition movie 
will be available to start watching within a few minutes. If the connection is less 
than 2Mbps, it may take a little while longer to view a programme, therefore you 
might want to set downloads in advance or overnight.

Do Sky Anytime± downloads contribute to my Sky Broadband usage cap?
Yes. Sky Anytime± downloaded programmes count towards your usage cap. 
Therefore, for the complete freedom to watch as much as you want, we would 
recommend Sky Broadband Unlimited.

Find out more
Where can I find out more about Sky Anytime±?
Please visit sky.com/anytimeplus for more information about Sky Anytime±
and to view a range of handy videos.

Complete your Sky±HD set up
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Getting started 
Once you have connected, press TV guide on your remote control 
followed by the red button to see what’s on. If you do not see the 
new Sky guide with programme images like below then you have not 
connected to Sky Anytime± correctly. Press Services/Settings/Network 
and check local connection and service connection are ok. If not, please 
visit our Help Centre at sky.com/anytimeplushelp

Our huge library
Use the middle ribbon to search
for a specific genre or channel.

Finding programmes 
The new features on our Sky guide make finding what you want to watch easy. 

Search by genre 
Within each genre you’ll find subgenres, allowing you to find what you 
want to watch.

List All 
Takes you to everything 
available on demand in 
a particular subgenre, 
whereas the programme 
images show a selection 
of what’s available.

Search 
Use ‘Search’ to find 
an exact programme 
you want to watch.

Play now
Programmes ready to 
watch immediately on 
your Sky±HD box always 
have the ‘Play now’ icon. 
Press ‘Select’ to start 
watching.

View Trailer
Press the red button 
to watch a quick clip.

Showcase
Sky Anytime hasn’t gone — it’s now the Showcase section with the pick 
of the week’s TV.

Welcome to Sky TV on demand with Sky Anytime+
Sky Anytime± lets you access a huge library of entertainment — whenever you 
like. This guide introduces you to the service — and shows you how easy it is
to set up and use.

Getting set up
To connect to Sky Anytime± you’ll need to have:

To get connected, use an Ethernet cable and connect one end into the green 
port of your Sky±HD box and the other end into one of the four Ethernet ports 
on your Sky Broadband router. See the image below. 

Your Sky Broadband needs to be active to access Sky Anytime±.

If your Sky±HD box and Sky
Broadband router are in
different rooms we also
have a wireless option.

 What you need
 What you need  What you need

+ +
Sky±HD box

Watch a handy demo video at
sky.com/anytimeplusvideo

Ethernet cable Sky Broadband router

View Trailer
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