





Optional Calling Features

Continued...

If a number’s engaged, request a ring back and you’ll be called when £2.50 per month

Ring Back (subscription) the number becomes free.

Three Way Calling .
(subscription) Enables a three way call to be established. £2.50 per month
Voicemail Plus Enhanced voicemail service with the ability to store 30 messages, £2.50 per month

record a personal greeting and access your voicemails remotely.

*These features may not be available in all areas.

How to use your Sky Talk Call Features (A-Z)

Anonymous Caller Reject

Use this feature to bar incoming calls from people who have withheld their number. People who try to call you will be told that
you are not accepting calls if the caller’s number has been withheld.

There is a £4 monthly subscription fee for this feature - please call Sky to order.

If you have subscribed to Anonymous Caller Reject with your Sky Talk Line Rental service, you can turn this feature on and off
through your telephone handset:

To switch the feature on *2274#
To switch the feature off 1 #2274
To check the status of the feature *#227#

You will either hear a recorded message or a single high pitched tone indicating that your request has been successful.

1. Please note subscription fees will still apply if the feature is switched off.

If you have Anonymous Caller Reject turned on, calls will be rejected from the following public services which withhold their numbers: Hospitals, DSS, Fire Brigades, Doctors, Police Forces and
Public Utilities. Calls from the emergency services will be put through via an operator. If you are being called by an operator and have Caller Display, the incoming call will be displayed as

‘Operator’.

Anonymous Caller Reject will not reject calls from the following locations: payphones, international destinations, charge cards including prepaid charge cards and calls made via an operator.
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Call Diversion

Use this feature to divert your calls to another number anywhere in the UK, most overseas destinations or a mobile phone.
You can choose to divert all calls, only divert calls when you don’t answer or only divert calls when the line is engaged.

There is a £2.50 subscription fee for this feature - please call Sky to order.
People calling you will be charged at their provider’s rates for calling a UK landline. You will be charged for the diverted part
of the call at your standard Sky rate, e.g. if you divert your calls to a UK mobile, you will be charged at the Freetime or Unlimited

rate for calls to UK mobiles.

If you have subscribed to Call Diversion with your Sky Talk Line Rental service, you can turn this feature on and off through your
telephone handset:

To divert all calls *21* phone number to divert to #
To divert calls on no answer *61* phone number to divert to #
To divert calls when the line is engaged *67* phone number to divert to #
To switch off diversion of all calls #21%
To switch off diversion on no answer #61#
To switch off diversion when engaged #674#

You will either hear a recorded message or a single high pitched tone indicating that your request has been successful.

Call Waiting

With Call Waiting, a beep will alert you if another call comes in while you are on the phone. You can then choose to either
end your original call and take the new call, swap between both calls, or continue with your current call.

Callers to busy lines will hear a message advising them that the person they are calling knows they are waiting.

If you choose to ignore the new call and continue with the first call, the second caller will be asked to ring back later.

There is a £2.50 subscription fee for this feature - please call Sky to order.

If you have subscribed to Call Waiting with your Sky Talk Line Rental service, you can turn this feature on and off through your
telephone handset:

To switch the service on *L3%

To switch the service off #43%

To check the status of the service *HL34

To take a second call press R when you hear a beep
To return to the first call press R

You will either hear a recorded message or a single high pitched tone indicating that your request has been successful.
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Caller Display

If you have a telephone with a digital display on it you can use this feature to display a caller’s phone number on your telephone.
If you have programmed a person’s name into your handset it will display the caller’s name. If the caller has withheld their number,
it will say “Withheld”.

This is a free feature which can be activated on request, please call Sky to order.

Calls made from outside the UK, payphones, some rural areas and some non BT networks cannot be identified, and no number
will be displayed. The caller’s number will also not be displayed where the call has been made using charge cards.

|dentify Last Caller

Use this feature to find out the number of the last person to ring you (whether or not you answered the call) and the date
and time of that call. If the person who called you withheld their number it will tell you the date and time of the call only.

Identifying the last caller is a free service available as standard with Sky Talk Line Rental. A 12p charge will be applied
if you want to return the call (by pressing 3), regardless of whether the person you are calling answers the phone.

If the call is connected you will be charged for it at your standard Sky Talk rate.

You can use this free feature through your telephone handset to check who called you last but a 12p call charge and standard
call rates will apply if you call the person back:

To find who called you last 1471

To call the last caller back 3

Last Caller Barring

Use this feature to bar the telephone number of the last person who called you (whether or not you answered the call), or manually
add up to ten specific telephone numbers to be barred. Up to 10 phone numbers can be stored in your list, if you add an 11th phone
number to bar, the 1st number added to your barring list will automatically be deleted and calls will be allowed from this number.

There is a £3.35 subscription fee for this feature - please call Sky to order.

When the Last Caller Barring feature is activated on your line, a default PIN number (1234) is included. For security we recommend
you change this PIN to something memorable when you first use the service.

To bar a number following a call 14258, followed by ** after the message
To bar a number manually 1 14258, phone number you want to bar, #
To access the main menu 14258, followed by your PIN (default 1234)
- To change your PIN In the main menu, choose option 3

1. If we have activated this feature directly onto your line because you were unable to order it then you will need to enter an 11 digit number without the leading zero - an attempt to enter
an 11 digit number will fail. 9 or 10 digit numbers should be entered with the leading zero.

Please note that calls from International numbers cannot be barred.

Please note this feature is not available to customers whose Sky Broadband, Sky Talk Line Rental and Calls services are provided over
Sky’s own Voice and Broadband network. If you are unable to order this feature but you need to bar specific numbers because you are
receiving malicious calls, contact Sky to activate this service.
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Reminder Call

Use this feature to set up a single reminder call or, in some areas, a series of regular reminder calls using the 24-hour clock.
Your phone will ring at the time of you program it to.

There is a £2.50 subscription fee for unlimited use of this feature - please call Sky to order. Alternatively you can set reminder
calls on a pay per use basis, costing 35p per call.

Please note regular reminder calls are not available to customers whose Sky Broadband, Sky Talk Line Rental and Calls services
are provided over Sky’s own Voice and Broadband network.

How to use Reminder Call through your telephone handset:

To set up a single reminder call *55%, after message enter time, #

To cancel a single reminder call #554

To check your single reminder calls *#554

To set up a regular reminder call *56*, after message enter day code & time, #
To cancel a regular reminder call #56#

To check your regular reminder calls *#56#

1. Regular reminder calls are not available in all areas

Reminder Call

Use the codes below to set up regular reminder calls (not available in all areas):

Monday 1 Thursday [ Sunday 7
Tuesday 2 Friday 5 Every week day 8
Wednesday 3 Saturday 6 Every day inc weekends 9

You will either hear a recorded message or a single high pitched tone indicating that your request has been successful.

Remove Last Caller from your list

This feature allows you to delete the number of the last person to call.

This is a free service available as standard with Sky Talk Line Rental.

To remove the last caller from your list 1475
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Ring Back

If somebody you are trying to call is engaged you can use the Ring Back feature to request an automatic ring back when they are free.
You will hear an announcement confirming or rejecting the Ring Back request. A special ring tone on your telephone handset will
alert you when the person you are trying to call is free. When you pick up the handset, their phone will start to ring. The other
person’s phone will be monitored for 45 minutes after your first call attempt to check when they are free. Up to five Ring Back
requests can be in place at any one time.

There is a £2.50 subscription fee for unlimited use of this feature - please call Sky to order.

Alternatively, you can use Ring Back on a pay per use basis for 35p per use.

To request a ring back dial 5 when you hear the engaged tone
To cancel a ring back #37#
To check your ring backs *#3T#

Once the call is connected you will be charged at standard Sky Talk rates. Pay per use charge applies when Ring Back request is confirmed, even if the call is unanswered.

Ring Back is not available for calls to ISDN lines, mobiles, international destinations and some multi-line switchboards.

Text

Use this feature to send and receive text messages to landlines and mobiles in the UK.

Sending text messages
In order to use this feature you will need to have a suitable text enabled phone with a digital display and Caller Display must be
activated on your Sky Talk Line Rental account.

A text enabled phone will either have a button on the keypad or an option in the menu which you will need to select to use the
service. Please check your phone’s instruction manual for further details on how to send text messages.

Sending text messages from your Sky Talk phone line will be charged at 10p per use.

Receiving text messages

Receiving text messages to your Sky Talk phone line is free. To receive incoming text messages you must have Caller Display activated
on your Sky Talk Line Rental account, If you do not have a phone with a display, but you do have either the Voicemail 1571 or

Voicemail Plus features active, any incoming text messages will be converted into voicemail messages.

Please note the Text feature is not available to customers whose Sky Broadband, Sky Talk Line Rental and Calls services are provided over
Sky’s own Voice and Broadband network.
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Three Way Calling

Use this feature to establish a conference call with two other people. You can selectively include or exclude either party at any
time during the call. To use this feature you must have a Recall button on your handset, which is usually displayed as “R”.

There is a £2.50 subscription fee for unlimited use of this feature - please call Sky to order.

Alternatively you can use Three Way Calling on a pay per use basis for 65p per use.

To set up a 3 way call

To switch between callers
To re-establish 3 way calling
To end the first call only?

To end the second call only?

1. Option to end only the first or second call is not available to customers whose Sky Broadband, Sky Talk Line Rental and Calls services are provided over Sky’s own Voice and Broadband network.

Voicemail 1571

dial 1st phone number
when the person you are calling answers, press R
wait for dial tone, dial 2nd phone number, press R, then 3

press R, wait for dial tone, then 2
press R, wait for dial tone, then 3
press R, wait for dial tone, then 5

press R, wait for dial tone, then 7

Voicemail 1571 is a basic voicemail service including the ability to store up to ten messages. When you have a new message you
will hear an intermittent dial done - just dial 1571 to access your new messages.

Voicemail 1571 is a free feature which can be activated on request, please call Sky to order.

How to use Voicemail 1571:

To access your messages

To return a call

To listen to a message again
To save a message

To delete a message

dial 1571
press 0
press 1
press 2

press 3

Voicemail 1571 is incompatible with some alarm products and other voicemail services. Voicemail 1571 is not available with the Voicemail Plus feature.
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Voicemail Plus

Voicemail Plus is an enhanced voicemail product which offers the ability to store 30 messages, record a personal greeting, and
access your voicemails remotely from another landline or a mobile phone.

Voicemail Plus is available with Sky Talk Line Rental for only £2.50 a month - please call Sky to order.

How to use Voicemail Plus from your telephone handset:

To access your messages dial 1571, option 1

- To return a call press 0

- To listen to a message again press 1

- To save a message press 2

- To delete a message press 3

To change your personal options dial 1571, option 2

- To record a personal greeting press 1

- To change your PIN press 2

To access your voicemails remotely dial your home phone number, followed by your PIN
To listen to your missed calls dial 1571, option &

Voicemail 1571 is incompatible with some alarm products and other voicemail services. Voicemail 1571 is not available with the Voicemail Plus feature.

Voicemail Plus customers whose Sky Broadband, Sky Talk Line Rental and Calls services are provided over Sky’s own Voice and
Broadband network, can also access their voicemails online through My Sky.

Withhold Number

You can choose to withhold your number from people you are calling on a permanent or per use basis.
Single use Withhold Number is available with Sky Talk Line Rental as standard - there is no charge to use this service.

To withhold your number permanently, request this either when you place your Sky Talk order or contact Sky to order - there is no
charge for this service.

How to use Withhold Number:
To withhold your number on a per use basis dial 141 before the number you are calling

To override permanent number withhold and

; dial 1470 before the number you are calling
display your number
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