USING YOUR SKY REMOTE CONTROL

Your Sky remote control is compatible with your Sky box and with most TV sets. All you have to do is set up
the remote control to work with your particular equipment. Please read this guide carefully to make sure the
setup is done properly and that you are getting the most out of your remote control.

FIRST THINGS FIRST

The remote control runs on 2 AA batteries. To insert or replace the batteries,
follow these steps:

1) Push the catch on the battery cover upwards and pull the dark cover off the
main part.

2) Carefully remove the old batteries (if applicable) then insert the new batteries,
matching the + and - signs.

3) Once the batteries are in, put the cover back on, making sure the catch clicks
into place.

When you're using the remote control, make sure:

* you point it straight at the Sky box (or TV);
* there’s nothing blocking the infrared receiver on the Sky box (or TV).



IMPORTANT NOTES ON THE BATTERIES

* When the batteries are low, Sky Guide shows you a message onscreen. Replace the batteries as soon as
you see the message.

 If you leave your remote control without working batteries for longer than 10 minutes, the TV
compatibility settings are lost. After replacing the batteries you can control your Sky box as usual but you
have to set it up to work with your TV, as described in this leaflet.

» Don't leave flat batteries in your remote control.

» Always replace both batteries at the same time; don’t mix old and new batteries or mix different battery
types.

*  When you throw away old batteries, make sure they go to an environmentally-friendly collection point.

MAKE YOUR REMOTE CONTROL LAST LONGER

* Don’t drop it!
* Don't let it come into contact with any liquids!

* Use a dry cloth to clean it!



IF YOU HAVE ANY PROBLEMS

For more information or troubleshooting tips, refer to:
* your Sky box user guide;
*» the Sky Accessory pages of sky.com, see Related Links;

* the tips on your Sky Guide (Interactive > Sky Customer Service > My Sky or use tv guide on your Sky box).

Otherwise, call us on the number shown on Sky Guide (services > Telephone Numbers > Technical Help
or use tv guide on your Sky box).


http://www.sky.com

INTERACTIVE GUIDE

Move the mouse over the remote
control to find out what each
button does.
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PRINTABLE GUIDE

Print this page to keep a reference at hand.
Go to File > Print and select the page.
Sky
set your remote to control your Sky box
tv
set your remote to control your TV
box office
show Box Office programmes
tv guide
check out TV listings
mute
turn your TV’s sound on and off
vol + and -
change your TV’s volume
arrows
use when watching TV to see what's on other
channels
or to highlight onscreen options
text
switch to text mode
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v

box office

tv guiide

vol | seleca ® ch.

~

text

sky

-

back up

tuv

0

@

senvices

interaietive

help

standby

turn your Sky box (or TV) on and off
services

set up a range of features including parental
controls, subtitles and favourite channels
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press for interactive services
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show help on using Sky Guide

0 / speaker

press before entering a radio channel
number



SETTING UP THE REMOTE CONTROL TO WORK WITH YOUR TV

If your TV is made by Sony then your remote control is already set up for your TV set as well as your Sky box.
If you have a different brand of TV, you’ll have to change the settings, as follows:

1)  Turn onyour TV and Sky box.

2) Find your TV’s brand code. Click here to show the brand code list.
If you can’t find the brand, press interactive on the remote control, go to Sky Customer Service and the
Technical Assistance pages where you’ll find a more detailed list. Write the number here: ___

3) Press tv on your Sky remote control.

4) Hold down select and the red key together for about 2 seconds until the light on your remote control
flashes twice.
5) Press tv again.
6) Key in the 4-digit code of your TV brand.
The light on your remote control flashes twice.
If you see it flash only once, check you've got the right code and enter it again.
7) Press the standby key on your remote control.
If the TV switches off, press select.
The light on your remote control flashes twice.
If the TV doesn’t switch off, press tv then standby. Keep doing this (press tv then standby) until the TV
turns off, then press select.
The settings are done and your Sky remote control should now work with your TV.

To go back to the factory settings, press tv then hold down select and the red key together for about 2
seconds until the red light on the remote control flashes twice. Then key in the sequence 9-8-1.



TV SETUP CODES

Aiwa 0406 Fidelity 0294 Memorex 0037 Salora 0651
Akai 0098 Finlandia 0296 Metz 0491 Samsung 0060
Akura 0042 Finlux 0297 Minoka 0921 Sanyo 0159
Alba 0043 Fisher 0154 Mitsubishi 0150 Schneider 0665
Amstrad 0063 Funai 0179 NEI 0514 Seleco 0672
Baird 0117 Genexxa 0330 Nikkai 0528 Sharp 0093
Bang & Olufsen 0118 Goldstar 0056 Nokia 0536 Siemens 0680
BPL 0115 Goodmans 0335 Nordmende 0537 Sony 0000
Beko 0125 Granada 0340 Orion 0549 Soundwave 0702
Beon 0899 Grundig 0345 Panasonic 0051 Tandy 0741
Brionvega 0147 Harwood 0361 Philips 0081 Tatung 0049
Bush 0157 Hinari 0365 Pioneer 0166 Technics 0250
Crown 0225 Hitachi 0145 Protech 0595 Telefunken 0757
Daewoo 0092 ITT 0384 Pye 0600 Thomson 0771
Decca 0244 VC 0053 Roadstar 0625 Thorn 0772
Dual 0257 Loewe 0442 Saba 0645 Thorn-Ferguson 0936
Ferguson 0293 Matsui 0477 Saisho 0649 Toshiba 0156

Click here to go back to the steps
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